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User Guide for Our Online Ordering System

Tips

General Tips

The following are some tips you should be aware of when using our ordering system:

= Be sure to maximize your browser window to easily view all the information.

= The Home page may include these features:

¢ View our Blog using the link in the main
menu where we will post articles and news.

e Featured Item - This are will show you our
“featured special”.

¢ Feature Brands - A slide show of multiple
brands may be displayed. When you click
the brand image or logo it will open the
catalog page to display the brand's
products.

* Ads - Look for advertisements (example her
is the Tomato image) at the top or bottom of
the page which link to related products in
our catalog.

e Read our Latest News and visit our social
media using the links for Twitter and
Facebook.
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= Underlined column headings, such as “Iltem #’ and “Brand”, can be clicked to sort the screen in

ascending or descending order by that column.

= The Delivery Date you select may impact item pricing if you choose to receive items after the special

pricing period is over.

= Check the Specials page to view our weekly sale items. Selecting “All” in the “View Specials By” drop

down menu lists every sale item.

My Account Catalog Standard Order Quick Entry Specials
Wiewe Specials By | Al g
T Gy Image tem # - Description

Class: FROZEN CHICKEN

’i‘%’g 10117

On sale through 05-31-2012 - Regular Price: $28.80

CHICHEN STRIPS BREADED
Manufacturer #TvEN018045

@1 |§

Order Guides

Reparts Help Sign Quk

Pack Size Linit izichit Uit Price

PARADE 1H0# CASE N $23.00
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Tips 3

Special Order Items - These items are handled differently because they not regularly carried in our
warehouse. We may require a deposit when you place your order. Additional time is needed for these
items to be delivered to you. These items will have a blue background and carry a yellow Special Order

Item message below.

My Account Catalog Standard Order
Yiew: By Class ¥ | Search:

ET Gty Imace ttem # -

Class: EQUIPMENT

(33
@ = ( E423083
LIV o

Use the Grid Menu tools icon =+

Quick Enkry Specials

tem Descriptions w || Erter search keywords

De=cription

TG BULE HEAT LAMP 1 COLNT

Free standing 2 bulb heat lamgp

Special Order tem - Additional Lead-Time Required.

-

[EA Columns

Reparts

Help Sign Cut

Brand Pack Size Uit Wizight Unit Price

APMWYOTT EACH 88 25

OODO0ODODEO0REEREEDEDE -

to change the layout of the columns displayed.

Image
ftem #

ity Avail.
Description
Class
Brand
Pack Size
Init
Wizight
Categary
Seq.

nit Price
Ext. At
Last Price
Last Gty
Last Date
P
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Password Tips

Having a strong password is an important protection for your business. Follow these guidelines to create a
secure password.

Field length; minimum 8 characters and maximum of 20 characters.

Use a mix of numbers, letters, symbols and punctuation.

Use a mix of upper and lower case letters.

Create a unique password that you can remember.

If you write down your password keep it in a safe secure place, not at your computer.

Do not store passwords in a file on your computer.

Forgot Your Password?

You hawe the ability to use an automated process to reset your own password through our website. Just visit
our website Customer Login area and follow this simple procedure.

1.

Click the Forgot Password link.

The Lost Password Reset section is displayed.
Enter your Username and displayed verification
code in the box then click the Send Request
button.

This screen will display “Thank you. An email has
been sent to your account with directions to reset
your password.”

You will be sent an email which contains a
temporary password and a link to our password
reset web page.

Here you will enter your Username, temporary
password and your new password.

If all of your information is correct, your password
will be reset in the entrée.NET system.

Customer Login
Lsername

Paszsword

| Eeqgister | IF-:-rq-:-t F'ass:.ru-:-r-:ll

Join Our Email List;

| G
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Ordering Tips

Find items and update the quantities ordered using the up/down arrows. See Chapter 7 Catalog for more
information about product searches.

Look for the red sale tag icons ‘ to take advantage of our sales and break pricing opportunities.
When you roll your mouse over the red sale tag you have the option to “Click to view additional sale
information.”

When you click the red sale tag the yellow area below the item will display pricing information and sale
dates.

Don't forget to check the Specials page for our weekly sales.

To remove an item from your order set the quantity to zero in your shopping cart. This will remove the item
automatically.

Click the product name link in the “Description” column to view more details about the item.

Product Information %

Itern #50159 - JUMBO SHELLS 12/120Z BARILLA

On Hand -17.0

= Class Z0PASTA
‘ Barif

-&' {; ) Brand BARILLA
&- 2 s Unit M5, | CASE
Jumie SHELLS
T sie Pack 121202
Weight
UPC TE6E08-51706

wweblink hittp-/fwww. myfoodapedia gov/

Aot Jurbe Shels Pasta ﬂ

Stuffed shells are traditionally found in the South of Italy, where stuffed pasta
dishes are frequently prepared, Jumbo Shells are a large, graceful, concave shape
inspired by the shape of sea shells. This enchanting shape ervelopes the flaworful
stuffing used to fil the shells. & harmony of colors and tastes are brought to life by j

Connect to websites containing nutritional informational about the products you buy.

Serving Size S PIECES
Sarvings Per Container 7
—
Amount Per Serving
Calories 180 Calories from Fat 10

Nutrition Facts Spaghetti, macaroni,
or pasta (plain)

Choose an amount:

% Dally Value*

Tutal Fat 1g 2% m cup. cooked
Saturated Fat g 0% . — —
Cholesterol Omg 0%
sodium Omg 0%
Total Carbohydrate 367 13% d_d -ons:
Dietary Fiber 2g ™
Sugars 2g
Protein ba
Vitamn A 0% Vitamn C 0%
Calcium 0% Iron 10%
Percent dady value reflacts "as packaged” food.

Acid.

™ Percent daily values are based on a 2,000 calone dwet.
Your daily valees may be higher or lower depanding on
your calerie needs: = ooy =
Calories: 2,000 2,500 Mypyramid Food Groups and Calories

Total Fat Less than 65g 80g x

Sat Fat Less than 209 259 ® Grain Group 2oz
Cholesterol Less than 300mg 300mg
Sodium Lags than 2,400mg  7,400mg | . 5
Total e = Total Calories 196 calories
Carbohydrate g 9

Diatary Fiber 25g 30g
Calories per gram:
Fat g Carbohydrate & Protein 4 L. . . . .

The nutritional information found at the Weblink in the

INGREDIENTS: Semaling, Durum Flour, Niacin, Iron i i
(Ferrous Sulfate), Thiamine Mononitrate, Riboflavin, Folc PrOdUCt Inform atlon Image abO\B
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Searching for Items

= To help you find items, use the “Search” feature which is at the top of the Catalog, Standard Order, and
Quick Entry tabs. You can change how the search will work by hitting the drop down arrow in the Search
area. The Search normally defaults to “ltem Description,” but you can also search by “Class,” “Brand” or
“Item Number.”

= To search, enter the text of what you are looking for in the keyword area. The keyword area accepts full or
partial words. Next hit the Enter key or click the magnifying glass icon p to begin the search.
= When you enter a keyword to search, the system will display all items which contain that word. For

example, if you search by “ltem Description” and enter “Pickle” as your keyword, all of our items which
contain the word “Pickle” anywhere in the product description will be displayed

[ BEFTWARE FOE
Necs
SrooD omTeeUToSs]
My Account || Catalog Standard Order || QuickEntry | Spedals || Order Guides || Reports Help || Sign Out
Search: Eem Descrptions |+ | Pickle §ol
3~ o mé a Descration Ecand Pack Size Lng Weight  Unit Price
Class: PICKLES
@ B |4 30800 PICKLES SGAL PAL SLCED  CAJUN CHEF 1U5GAL CASE 51154
.‘_,_’,. .U = ans10 BELISHDILL CAJUN CHEF ANGAL CASE 32203
G 0 # 306108 loose gallons dill relish CAJUN CHEF 1GAL FLC. 85.51

This is an example of the Catalog page when searching for “Pickle”.

© 2010 - 2012 NECS, Inc. All Rights Reserved.
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Signing in the First Time

Our domain will have one of two possible web pages for customers to login and place their orders depending

on how our entrée.NET software has been setup.

1. A website Home page containing a
Customer Login area.

= Using the Join Our Email List option:

1. Enter your email address in the text

| Homepage

box and click the Submit button. | Welcome to DownTown Provisions

Save valuable time and use our new online catalog to shop from the comfort of your home or

2. Fill out the required information in the |

form disp|ayed on the web page. Make sure you take aduantags of our web only specials and fasturad tams svary week,

Check out our new Blog for information about the latest local products.

3. Enter the code from the image in the
text box.

4. Click the Send Request button.

5. Now you will receive emails with our |
special offers, sale notifications and

Featured ftem Featured Yendor

Local straubarries are hare! Place your

news. order today.

this month.

Follow us on Facebook

Customer Login ' f \
(e
Username [ ] =

I Home | fbout Us | Cortact Us | Directions |
FPasswoard | J

| Beqister | I Fargot Passwc-rdl

Join Our Email List:

i [ submit |

2. An Order Entry / Account Login web page withonly a | signin
Customer Sign In box.

Green Giant frozen and canned products on sale

Customer Login

Usemame |

Fassword |

Specials | Cataleg | Order Here!

Login to our system by entering your Usemame and S

Password into the option found at our domain.

Please sign in with your username and password.

Username: |

Password:

| Sign In

| | Forgot Password |

© 2010 - 2012 NECS, Inc. All Rights Reserved.



Signing in the First Time 9

First Sign In

The first time you start using our entrée.NET system, you will be brought to the Account Settings screen
where you can change your password (rather than the one we assigned you) , specify your time zone and add/
edit email addresses you would like to use.

The following are the steps you will follow to sign in:

1.

Visit our website and click on the “Place Order” link. Our Sign In window will then appear.

Enter the Username and Password we assigned you and then click the Sign In button.

You will now be on the My Account tab and your Account Settings are presented for you to update.

My Account || Catzlag Standard Order Quick Enkry Sparial Order Guides Reports Hep Sign Cut
Account Settings Py
-
_Password T
Passward =
Passward (Again): 9
TimEzone
Thiz setting is vsed tv adjusi the display dales and times to malch your location. o
| Update Account
Orders
Start a new order with a requested delfvery date of 02ZHRZ010 [%| | Create New Drder
Etatus Dedivary Diabe Total MET Order# | nwoics £ PO # Sal=sperzan | Cresied =
A Open 0212010 (Reguesied 325.99 (E5) Hidy [Pesding] 0212010 1224 PU
s Pending O1Z42010 (Requested) S490,58 (Est) 100003 [Pesding] DN AE010 12:44 PU
| |Pagei of1l ||kl |d® Ttems 1-2of 2
Account Overview -

Update and personalize your password, typing it in a second time as a confirmation.

Account Sektings

Password

Password:

Passwiord (& gain):

© 2010 - 2012 NECS, Inc. All Rights Reserved.
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5. Update your Time Zone by selecting it from the drop down list.

Account Settings

Timezone

This setting is used to adjust the display dates and times to match your location

US{Eastem

-

6. Next you can enable the Date Filtered Standard Order feature.

This option allows you to view a copy of your "Standard Order" showing only items that you have recently
purchased. The guide can be set as your default order guide and is available in the Guide drop down menu

of the Standard Order tab.

a. Use "Date Filtered Standard Order" as default - Check the box to set this as your Standard Order

guide.

b. Show only items purchased in the last - Use the drop down list to select time spans from 2 to 12
weeks for date filtering. The number of weeks will default to 6 weeks if no selection is made.

Date Filtered Standard Order

The "Date Filtered Standard Qrder’ is displayved as an additional guide aption when placing an arder. T
that have been purchased inthe last number of weeks specified here.

ILse "Date Filtered Standard Order” as default guide:

Showe anly items purchased in the last

Email Notifications

Qrder and system notifications will be sent to the adres

You may provide multiple email addresses by separatin

anns_kitchen@URemail.net

Orders

Ctart o mawe arclar weith o ramiastanl dalivaro data Af

44 M4 044

2 weeks
3 weeks
4 waeks
S weeks
6 weeks
7 weeks
8 weeks
9 weeks
10 weeks
11 weeks
12 weeks

© 2010 - 2012 NECS, Inc. All Rights Reserved.



Signing in the First Time 11

7. Update and add email addresses in the “Email Notifications” area. Multiple email addresses can be
entered into the list by typing a semi-colon between each email address.

Email Notifications

Order amd 5‘,"31@“"] rioBifcations will be semt 10 the adresses listed below
You may provide multiple emall addresses by separating them with @ semicolon. (& jir@rmytom pany. com;man@mycompany.cormy

owg-mgri@oldworldgoods.com;owg-salesmgri@oldworldgoods.com

8. Once all your information has been entered, click the Update Account button to save the new information.

Account Settings
Password

Pasoword:
Password {(Again:

Timezone
This sefling s used to adjustthe display dales and times to match your location

P e s

© 2010 - 2012 NECS, Inc. All Rights Reserved.
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Entering Your First Order 13

Entering Your First Order

The purpose of this chapter is to show you how easy it can be to enter an order. Though you have many
options, we've broken the process down into six steps which will give you a good oveniew.

These six steps will use a method we call Standard Order which speeds you through the ordering process.
Even though we carry a large amount of products, the Standard Order always remembers which of those
products you normally order from us. It's a great tool not just for the purpose of making the ordering fast, but it
also helps remind you of products that you normally order, which you may hawe forgotten. Our goal is to help
you get your order correct the first time!

Creating an Order

STEP 1. Login to entrée.NET using your assigned
Username and Password. Customer Login

LIsername | |

FPassword |
| Register | IForgot Passwordl

Join Our Email List:
| [ Submit |

STEP 2. Click on the Standard Order tab. All the items you normally order will be displayed.

My Aozound || Catslog  Standand Grder Gusck Eniry Spaoals Order Gudes || ‘Reports || Help || Sgn Out
Seayrhr | BemDescripliors. | | Erter sarch keywiond B [7] Search Al Tens | Gude: | Etandard w | Rngueshid Deleery Date: CAGE2010
s iREag fems Deacetien Claas Brand Engk Sizs Mok Yigiahi Uni Price Estimated Totak 434201
Calegory: PRODIACE Edit Comimaent Complete | - Carcel |
2043 ) CHCHEN 3 UPYWHOLE
# s . _ B - @[z | srua. 0220
R |2 ¥ 50310 IOMATOES 5X5  PROGUCE BEST 258 CASE 520,45
{30500 PCHLES SGAL FAL SLICED
} AL 11 JACASE 1
=Y i # é 515 JTOMATOES Ex? PROOUCE BEST 258 CASE 51140 {30520 PAZ PEPFER
A0 5 S0CASE $550
1 (HE008) looss packs brocood =
G 1 |* i s03158 lotms s inmstoas PRODUCE EEST 1 LE 1 5045 i ¥ 36FC. $544
{AITOE) BRES LARGE CARTON 1SDOT
A a3 |masncase 150,00
g |2 H 50705 POTATOES SCT, PROCUCE DaMD 1508 CASE S16.08 e
{30240) DRESSMG GOLDEH IFALLEN
- Bz $15 F4TASE =T
& |2 - ! 5035 CARROTS CELLO PRODUCE PALKER airie CASE 31178
(20140) GRADE & SRLOM
A0 ¥ 48LE, ¥ 46
& y {HII00) BEEF GROURDE NS
5 i SIS ER lorae pa | FRODUCE FACKER 12 FC 5035
] v 3 e packs ool &N s o
(0 SOUR CREAM CLLTURED 518
2 2 |¥ ‘“ft 0s00 EROCCOL SFEAH PROGUCE cons 128 case 517,05 W1 | #emarc Lk
" {1821 5) ELUE CHEESE CRUMELES 452
i $1 00LF 2000
+ - a 105008 i packs Erocy PRODUCE CoDE 128 PC 5140

© 2010 - 2012 NECS, Inc. All Rights Reserved.
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STEP 3. Need to search for an item?

Just select what you want to search (Description, Class, Brand or Item Number) and enter the
search text.
STEP 4. Enter the quantity required for each item. Requested Delivery Dake: | 03260010 |3

Estimated Total: $342.01
You can also use the up/down arrow iconsto increase/decrease the

Edit Comment | Complete || Cancel |
q ua ntl ty ) 204217 CHICKER 3 UP WYWHOLE
|z F0.73LE. $102.20
aw Oty fheEm # (30600) PICKLES SGAL PAIL SLICED
1]
=1 $11.59CASE $11.54
Class: 01 CHEESE
(305207 P/C PEPPER
|1 55 90/CASE $5.90
m A (105008 loose packs broceali =...
= (& y s | dls ] mamec, 3544
(40706) EGGS L ARGE CARTON 1500
o | 3 $19.60/CASE 55,80

(30240) DRESSING GOLDEN ITALIAKN

As quantities are entered, the shopping cart to the right shows the
=1H $18.54/CASE $37.03

ordered items.
[20140) GRADE A SIRLOR

. . 2|1 14618 $1.46
STEP 5. Enter (or use the calendar tool) the Requested Delivery Date inthe ™
shopping cart. (201 00) BEEF GROUND 8119
=1 AT, F95.60

(10297 SOUR CREAM CULTURED 5 LB
STEP 6. Click the Complete button in the shopping cart. =1 $5.00RC. $5.99

(182135) BLUE CHEESE CRIUMBLES 4.5#%
The order is then sent into our main entrée software and you will receive an @1 | 310008 520000

email confirming your ordered items.

© 2010 - 2012 NECS, Inc. All Rights Reserved.
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Completing an Order

As you enter an order, it's important to note that all the items placed in the shopping cart are being saved on
our sener. This means that even if you lose your internet connection, or need to break away for a while and
Sign Out, when you return all your ordered items will remain in your cart.

Editing an Open Order

1. Use your browser to go to our website home page.
2. Sign In to our website with your assigned username and password.

3. When the My Account page opens the Orders section will display your incomplete order with a status of
open.

4. Click the Edit Order icon &= in the first column to view the order details.

My Accounk Calalog Standard Order Ouick Enlry Specals O e Guies Reparks Help S Oul

Welcome Your Business Name

Accounk Setlings -
Orders
Skart & nesw order vwith & requesied delfvery date of | 00Z32070 4 | Crests Mew Order

Status Deshiery Dnte Total MET Order2 | inwoice % PO 2 Salesperson | Crented =

Dpesn 0202010 (Requesied 5480.53 (Eal) Nl iPanding] TINS2010 05:44 FY

5. Your shopping cart has now been reloaded with the partial order from your last session.

6. Add your new items, update quantities, and add comments. Then complete the order and submit it for
processing, as detailed later in this chapter.

Adding Comments to Your Order

While you are creating your order use the Edit Comment button in the upper section of your shopping cart to
add comments to your order. You can use the comment area to provide information about an item in your
order, order delivery or any other information you need to communicate to us.

1. Click the Edit Comment button ' =9t S=™M=nt | 204 the Requested Delivery Daker 03262010 (9

comment section opens at the bottom of the screen.
Estimated Total: $342.01
2. “Type here to enter comments to be included with the

order.” will be displayed in this section. Edit Comment | Complete || Cancel |
(204217 CHICKER 3 UP WHOLE
&z $0.7308. $102.20

© 2010 - 2012 NECS, Inc. All Rights Reserved.




Completing an Order 17

3. Click in the comment section at the bottom of the screen and type your comment.

4. When you are finished editing your comment, click the
section of the screen.

| Hide Comment

button to close the comment

You can switch back and forth between Edit Comment and Hide Comment while you create your order in

the Catalog, Standard Order, Quick Entry, and Specials screens.

i ||| = Indhcabes averags weight

My Accourtt || Catalog || Standard Order || QuickEnkry || Speasls || OrderGuides | Reports | Melp || SionOut
‘e By Cass * | Search; | Snoer seaeh ey wanis £ | Arguested Delivery Oades  D3ZEG010 7§
Extimated lotak §940.05
BEEF CARNED GOODS CHEESE CLEAMERS (3
I o " B3 Hedhe Copmmeerit | Commplete | Canosl |
CONDISENTS [3) DAY 1) DEL 41 DRES SIGS (8] s ey i
= AF] 515 0085 SHh.00
ORY {4) BEES (2} FRENCH FRIES [4] FROZEM CHICKEM (3 {40122) CHEESE FAKCY SHRED CME._
~1E 51 S5 34308
FROZEN VEG {2} 1AM (2) HONETOCK (1) OILE (4)
HI12Z) NUSHROOMS STENE & PECES
ot S37 TAASE 53 TE
Lk PAPER (£ PRETA (2] PICKLES |3) s
PORK {2} POULTRY [7] PROCUCE [4) SAUCES [5)
SAUSAGE () SEAFDOD (1) SPICES 14)

Hlerra 1« 37 0f 27

i

The Catalog page with the Comment section outlined in red.

The Hide Comment button is now displayed in the shopping cart.

Once you are finished with the process of placing your order, follow the steps in the
Completing Your Order section that follows to ensure your order is sent to us properly:

© 2010 - 2012 NECS, Inc. All Rights Reserved.
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Completing Your Order

1. Once all your items have been selected, review your shopping
cart items and quantities.

2. Use the calendar tool to determine and set your Requested
Delivery Date.

3. Click | ©@mPlete | 14 submit the order for processing in our
main order processing system.

Reguested Delivery Date: | 0552502012 9
Estimated Total: $198.50

Total Cases; 10

Edit Comment Complete || Cancel

(101171 CHICKEM STRIPS BREADED
4 F23.00/CA5E $23.00

(10337 FRIES REG 3/8"CUT
=1 F12.50/CA5E $12.50

(103007 BROCCOLI SPEARS
41 17 ASMCASE 1745

(205358) SAUSAGE FRESH ITALIAN*
4 1 .950CA5E $9.75

(302068 looze gallons parade mayo
=1 F3.70PC. F3.70

(30303 WEGETABLE QIL CLEAR FRY
&2 F10.43CASE 2080

(301321 MUSHROOMS STEMS & PIECES

4 F37 S0ICASE $37.50
(301438) TOMATO SALCE

21 F17 B0CASE 1780
(204217 CHICKEM 3 UP WHOLE

41 F0.30CASE $a6.00

© 2010 - 2012 NECS, Inc. All Rights Reserved.




Completing an Order 19

4. The Complete Order page will now display your order.

My Account || Catalog || Standard Order || Quick Entry Specials || Order Guides Reports || Help Sign ©ut

Complete Order
Requested Delivery Date: | osf25/2012 3

Comment: | Please delver to side door|

PO #! verbal
Estimated Total: | $198,50

v Gty ftem & Description Class Brand Pack Size Unit. Weight Unit Price Ext. &mt
A CHICKER 5 LIP WHOLE
= |1 y 20421 POLLTRY MARSHALL DURBIN 1/70#% CASE 70.0000* F050 $56.00
A TOMATO SALCE
2 |1 y 30148 CAMNMED GOODS  PARADE =) CASE $17.90 790
MUSHROOMS STEME & PIECES
= |1 # 30132 Manufacturer #GG104545 CAMMED GOODS  AUTOCRAT B0 CASE $37.30 $37.30
A WEGETABLE QIL CLEAR FRY
= |2 w 30305 QLS PARADE 35# CASE $10.45 $20.90
" looze gallons parade mayn
= |1 y 302068 DRESSINGS PARADE 1 GAL PC $3.70 $370
A SAUSAGE FRESH ITALIAN*
2 |1 w 20658 SAUSAGE JOHRSORYILLE o# CASE 5.0000 $1.95 .75
A BROCCOL SPEARS
= |1 w 10500 FROZEM VEG BIRD= EYE 1202¢ CASE $17.45 F17.45
FRIES REG 3/8"CUT
= |1 = 10337 Manufacturer BWCANSEOT 2 FRENCH FRIES MORWESTERN Bi5¥ CASE 300000 $12.50 $12.50
CHICKEN STRIPS BREADED
= |1 : 1017 Manufacturer 2T SNO15045 FROZEN CHICKEM PARADE 1M 0% CASE W 52300 $23.00

|Ef]Print | Complete Order | Save for Later | | Cancel Qreler

a. You can change your Requested Delivery Date. Modification of the Requested Delivery Date now
may impact item pricing.

b. Comment: Enter a note or information you need to send to us about the order.
c. EnteraP.O. number, if required.

d. Estimated Total: An estimated total for your order is displayed. Your final total will appear on your
invoice.

e. Verify your order information and make any last minute changes to quantities.

f.  Click the Print button is you would like to print a copy of your order.
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g. Ifyou are not ready to submit your order, click the Save for Later button. Your order will be saved in
the Orders section in your My Account tab as an open order. Later when you want to continue
working on your order click the Edit Order with the pencil icon on the left. The order will open in the
Standard Order tab with all your current items in the cart on the right.

Orders
Start & newy order with & requested delivery date of | 0552572012 9 | Creste Mew Order
Status Delivery Date Total Orcler # Irvoice # PO # Salesperson Crested
) Open 05/25/201 2 (Reguestecd) $198.50 (Esth 05/25/2012 05:07 A
= Received 052422 $242.60 (Esth 100016 103274 erbal 05242012 12:44 PM

h. If you are ready to submit your order click the Complete Order button.

5. The Confirm Complete Order pop-up box displays: “Send order to distributor? Note: You will no longer
be able to make changes to this order.”
Click Yes to continue or No to stop the order submission process.

LA T 1l N L1 NPT P} s ) I InP NN} L.

Confirm Complete Order %

3 jr) Send order now? MOTE: “ou will no longer be able to make changes to this order.

Nes Mo

6. The Order Completed pop-up box displays: “Your order has been saved and will be processed shortly.
Click OK.

Order Completed %
R \1:) Your order has been saved and will be processed shortly,

ik

7. You will now be returned to your My Account page Order section where your order has a status and
Invoice # value set to “Pending.”

Orders
Start & nevw order with a requested delivery date of | 052552012 % | Create hew Crder
Status Delivery Date Tatal Order # Invoice # PO # Salesperson Created
= Pending 054230201 2 (Regquested) F185.50 (Est) 100017 “erhal 052302012 09:07 &AM
= Received 0542402012 F242 B0 (Est) 100016 103274 Yerhal 05242012 12:44 PM

a. Click '# to view your order details.

b. Once the order has been completed no additional edits are allowed.
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8. When you view your order, you have the option to print the order by generating a PDF document.
a. Click the Print button at the bottom of the screen.
b. The Print Order download dialog box will appear.

C. Ifyou do not have the Adobe Reader installed on your computer, click the Get Adobe Reader button
to download and install it.

d. Select the link Click here to download a PDF of this order.

e. The PDF document will be displayed. Use the Adobe Reader tools to print, and if you like, save a copy
of the order on your computer.

9. Click the Sign Out menu tab to exit our online ordering system website.
My Accounk Cakalog Standard Order uick Enkry Specials Order Guides Reports Help Sign Cuk

10. Email Notification of your order status will be sent to you during order processing. The email address
you entered in your Account will be used for sending you these emails.

From entree.NET Distributor | dRephy | [ 57 Fornara | [ (&) avetive | | @ aunk ) [ 3¢ petets |
Subject ANMN'S RESTURANT has completed a new online order. ;35 AM
To ANN'S RESTAURANT other Actions +

-~

ANN'S RESTURANT (ANN30) has cowpleted a new order #100017.

A copy of the submitted order follows:

order No: 100017

Customer: ANNIO

Delivery Date: 2012-05-23

Purch No: Verhal

Est. Total: 198.350

Cases: 10

Line Count: 9

Comments:

Please deliver to side door.

Unit Unit Estimated

Item # Measz. Description Qty Price Ext. Amount

20421 CASE CHICKEN 3 UP WHOLE 1.00 0.80 56.00

30148 CASE TOMATO SAUCE 1.00 17.90 17.90

30132 CASE MUSHROOMS 3TEM3 & FIECES 1.00 37.30 37.30

30305 CASE VEGETAELE OIL CLEAR FEY Z.00 10.45 Z0.90

30Z06E EC. loose gallons parade mayo 1.00 3.70 3.70

20658 CASE SAUSAGE FRESH ITALIAN* 1.00 1.95 Q.75

10500 CASE BROCCOLI SPEARS 1.00 17.45 17.45

10337 CASE FRIES REG 3/8"CUT 1.00 12.50 12.50

10117 CASE CHICKEN 3TRIPS EBREALED 1.00 23.00 23.00

*** Please do not reply to this email, as the address ***

*** it was sent from doesz not accept incoming mail. EF
v

+ &1 attachment: 100017.FOF &1 KE =

This example of the email you will be sent confirming your order. At the bottom you see an attached PDF file
containing your order. Click the Save button in the lower right corner to save the order file on your computer.
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5 Cancel an Order

Canceling an Order

= You can cancel your order anytime during the ordering process by clicking the |S=ne=tOrEer| b ion in

the shopping cart.

= Once your order has been completed, as described in the Completing Your Order section above, no
additional changes are allowed, including canceling your order online. If you need to cancel a submitted
order, please contact our customer senice department.
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6.1

My Account

After you sign in to our system, you will see a series of tabs across the top of the screen. Each of these tabs
represents a section of our system where you will have similar features grouped together. The first tab
displayed is “My Account,” which this chapter will explain.

= INote
= The My Account tab may not be available to you.

My Account Catalog Standard Qrder Quick Entry Specials Order Guides Reports Help Sign Qut

Account Settings

As discussed previously, the Account Settings area allows you to change/edit the following settings:

Password

Time Zone

Date Filtered Standard Order
Email Notifications

Y VYV

You can show/hide this area by clicking anywhere on the Account Settings bar.

Orders

The Orders area is designed to show you the status of the orders you've entered with our system. You can
also choose to create a new order here.

Orders
Start a new order with a requested delivery date of | 03025/2010 [ | Create New Order |
Status Delivery Date Total -NET Order# | Invoice # PO.# Salesperson Created &
= Open 03r28/2010 (Reguested) 5100.39 (Est) MiA [Pending] 032372010 12:28 PM
. = Pending 0372672010 (Requested) £342.01 (Est) 100004 [Pending] 021172010 12:24 PM
= Received 0172472010 $490.80 (Est) 100003 103233 01/18/2010 12:44 PW

Creating a New Order

If you would like to begin a new order:

= Enter the Requested Delivery Date.
—

| o
You can also use the calendar tool “—! to select the date.

=  (Click the Create New Order button. ||

Note
that this is just one of several ways you can begin a new order.

[
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Status of Existing Orders

The main purpose of the Orders area is to list all your recent and outstanding orders, so that you can see the
status of each of them.

There are nine columns in this area. The following is an explanation of each:
1. Edit/View column

This column does not have a heading; it will show either the & Edit icon or the '# View icon.

If the order’s status is “Open,” you will be allowed to click the Edit icon and make changes to the order.
You can edit this order, as it has not been received into our system yet.

All other possible status settings will only allow you to View the order. This is because the order has
already been received into our system and is getting ready to be picked and delivered to you.

2. Status column

The Status column will show you one of four possible status settings of your orders:

= “Open”: The order has not yet been completed or transmitted to us. You can open and further edit
orders with this status.

= “Pending”: The order has been completed by you and is waiting to be picked up by us. An order
number has been assigned to this order.

= “Transmitted”: The order has been sent to us, but it has not yet been confirmed.

= “Received”: The order has been officially received into our computer system and we have already
assigned an inwice number to it.

3. Delivery Date column

This column will show the date you can expect the order to be delivered. The date shown here first will be
your “Requested” delivery date. However, once the order is in the “Received” status, you will see the actual
date of delivery. Note that factors such as the time we received the order, holidays, etc. can affect your
actual delivery date.

4. Total column

This column will show you the total amount of the order. Note that until the order has been officially
“Received” by us, the total shown will only be estimated, designated with “(Est)” next to the amount.

Once we have received it, our computer system will calculate the actual inwice total and show it in this
column. Many factors can affect the inwoice total including catch weights, sale items expiring, inventory
shortages on our side, item substitutions, fuel, delivery surcharges, etc.

5. .NET Order # column

This column will show you the order number that the online system has assigned to this order. This order
number is used to track online orders only.

Note that the “inwoice number,” which corresponds to the unique number on the inwice document you
receive when we deliver your items, will get assigned after the order has been “Received” by us.
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6.2

6. Invoice # column

This column will show the number assigned by our main computer system for this order. It is the same
number that will appear on the invoice document that you will receive when your items are delivered to you.

7. P.O. # column

If you assign a Purchase Order (P.O.) number to your orders, it will be displayed here. The number you

provide tracks your purchases.

8. Salesperson column

The salesperson column will show you the name of the salesperson at our company who is assigned to
your account and is responsible for this order being properly delivered to you.

9. Created column

This column will show the date and time you created this order.

Account Overview

This area will list your invoice balances with us. You will be able to see a breakdown of any moneys due,
discounts we’ve given to you, payment information, and more.

The top of this area will show you your total “Open Balance” dollar amount. Below this, you'll see a breakdown
of each of your orders, so you can see how we arrive at your open balance due. This area has eleven columns.

The following is an explanation of each:

Account Overview - Open Balance: $4,365.34

Inv Date « Inv No Stat v Amt Payment
01-08-2010 BEBT4E NE 543.45 50.00
01-16-2010 945922 NE  $2,581.97 52,581.97
01-16-2010 946545 NE 5296047 52,960.47

1. Inv Date column

Cred/Dizc

E0.00

50.00

S0.00

Het Due

543.45

30.00

S0.00

Bal Fwd Last Pt RefHo Scan
543.45

543.45 01-16-2010 3452 A
543.45 01-16-2010 3452

This column will show the “Inwice Date” (usually corresponds with the delivery date) of the order. You
have the ability to sort the information in this area (ascending or descending order) by date, by clicking on

the column heading.

2. Inv No column

This column will show you the “Inwice Number” that was assigned to the order.

3.  Stat column

The Stat column will show the status of the inwice. Possible status values could be:

= NE (Non Extended): This means the inwice has not been finalized by us, and the items are most
likely just being picked in our warehouse and loaded onto a delivery truck for you.

= CM (Credit Memo): This is a Credit Memo, and reflects a credit on your account.

= OP (Over Payment): This is an over payment you made, and reflects a credit on your account.

= BC (Bounced Check): This represents a payment that did not have enough funds in your bank to cover.

= FC (Finance Charge): This represents finance charges that have been added to your account because

of older inwices not being paid.

= CF (Bounced Check Fee): Your check to pay an inwice was returned by your bank for insufficient
funds. The amount listed here is the amount due us to cover bank fees.
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4.  Inv Amt column
This column will show the total invoice amount of the order.

5. Payment column
This column will list the total amount of payments you have made to this inwice.

6. Cred/Disc column
This column will show the total of any credits or discounts that we have applied to this inwoice.

7. Net Due column
This column shows the current monies due on this inwice, after payments, credits, and discounts have
been applied.

8. Bal Fwd column

This is a unique column as it shows a running “Balance Forward” due. It is calculated line by line from
inoice amounts due, payments, credits, etc. The ending balance forward amount (from the last invoice
on the list), will be the same as the current “Open Balance” shown in the top of this area.

9. Last Pmt column
This column will show the date of the Last Payment for this invoice that we have received from you.

10. Ref No column

This column will show you a Reference Number for this inwice. Most commonly it is the last check
number used by you to make a payment on this inwoice.

11.  Scan column
We hawe the ability to scan your signed inwice when it is returned to our office by our driver. If the scan

A=
exists, you will see the scan icon, I which you can click. You will see a PDF image of your
actual printed invoices with your signature, etc.

I INote
= There is a report you can generate which will also show you the scanned inwices. Refer to the

Reports chapter in this document for more information on viewing more than one scanned inwoice at a time.
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6.3 Messages

The messages area is your “inbox” for our correspondence with you. Here we will provide you with important
information that you need to be aware of. When you are first sent a message from us, you will see a bright
yellow pop-up window appear, with our message. This message window appears immediately after you sign in.
After you read the message click the Close button.

v
entree

| Orders & Holigay Hours
My Accounk EF -_.| B O
Thursday December 241h we will ‘e closeng aa 3:00PM

Walcome CONMIE
Ovders for delvery om December 28th must be placed bedore
A p— 1 11PN on Decembar 25th. Have a safe and happy holeday

orders
St & rew gl walh 'J
labaa = ED.»
= b
=

= Pendng g

o Fendng | ing
=
| Cluse |

Note that closing the message does not erase it. The message is saved and you can view it here in the
Message area.

Mazsages for CONNIE e
Subject Message Posted

&5 Orders & Holiday Hours Deear Customers, Thursday December 24th we will be closing at 3PM. 1252412009 30:1340

e Spring Holiday Deliveries Drear Customers and Sales Representatives, Orders placed for pre-holiday delivery 03/08/20:10 02:48PW

There are four columns in the Message area. The following is an explanation of each:

1.  Open column

This column does not contain a heading, but you will see the Message button for each message listed.
Clicking on this button will open the message for you to read.

2. Subject column
This column displays the subject of the message.

3.  Message column
This column shows the first sentence or two of the actual content of the message.

4. Posted column
This column will show the date we posted the message.
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6.4 Address

This area will show you the Billing Address and Shipping Address we hawe listed for the account you signed in

as.

Address
Billing Address
company | JONMNIE'S QUICK STOPS, INC.

Address 237 5.ARC Suite 3B
CHICAGO, IL, BOB1G

6.5 Delivery Days

Shipping Address
Comparny | JONNIE'S QUICK STOPS, IMC.

Address 23 M. ARC
CHICAGO, IL, BOB16

This area will show you the days of the week that we can schedule your deliveries. When choosing a
“Requested Delivery Date” for an order, it should fall on one of these days.

Delivery Days

Monday Tuecsday Wednesday Thursday Friday Saturday

© 2010 - 2012 NECS, Inc. All Rights Reserved.



Chapter 7

Catalog

© 2010 - 2012 NECS, Inc. All Rights Reserved.



32

User Guide for Our Online Ordering System

Catalog

The Catalog tab displays our full catalog of products available for you to order. This is a useful tool if you want
to locate items to purchase and you want our full catalog to search. Use the View drop down menu to select
how you want to see our catalog displayed. Select from All Items, By Class, By Brand and Item Tags.

By Class

When selecting this tab, you will first see a list of all our product “By Class”. These classes represent how we
have grouped similar items together and will help you search for items. You will notice that there are numbers
in parentheses next to each class name. These numbers represent the number of items in that class. When
you click on a specific class, then all of the items within that class will appear. This is an example of the
Catalog page viewed “By Class” with class images.

My Account | Cataleg || Standard Order | Quick Entry || Specials || Order Guides || Reports || Help | Sign Cut

“dew: | By Class | search: | Enter search keywords

A=
- A
EBEEF[7 CANNED GOODS (B CHEEESE [E CLEAMERS [3 CONDIMENTS [3 DAIRY [1 DELIT4

g ‘ g
i Q@F ;
"
ORY [4 EGGS (2 EQUIPMENT[1 EREMCH FRIES [§ EROZEHM CHICKEM [2 FROZEH WEG [2

NONSTOCK ‘
g }I T
A0 ON AR,
i Y
HAM [3] HONSTOCK (1 OILS 4 FAPEFR (5] EASTA[Z] BIC[3 FICKLES (3

Ll
/s ‘ ‘“
PORK[3 FOULTRY [T FRODOUCE [& SAUCES T[S SAUSAGE [ SEAFOOD 1 SPICES 4

All ltems

You can instead go directly into our complete product listing by clicking the drop down arrow next to “View,”
and select “All Items”. Our complete product listing will begin to display, sorted by class. This is an example
of the Catalog page with “All Items” and images turned off.

You will notice that you can enter quantities on this screen for each product you would like to order. Simply
enter the quantity required by typing in the number or using the up/down arrow keys next to each item to
increase/decrease your ordered amount. As items are ordered, they will automatically appear in the shopping
cart on the right of the screen.
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| MyfAccount | Catalng. || Standsrd Order | QuickEntry | Speoals || Order Guides | Reports | Meln || SigniOut
Vi | Al Rems w  Camrch:  Hem Descripghans w» | Enter aearch beywonds ,0 Regueshed Delery Date: | 03252010 E
S~} ow Bemd s | Decperiplign Brand Bk Sirs Lint Waginh] Ling Prics Estimated Totak $226.16
Class: BEEF ‘l Edit Comment | Compiate || Cancel |||
& (d ] @ 000 BEEF GROUMD 81015 &R il CASE  B0.00007 11T =055 SR FREEIN LI
Ag's | susoms s27.00)
& | & bioeE lergs pack 10% ground beef 4] 1ia08 PC. 10.0000° 3147 '|
g & | (50705} POTATOES BOCT
; 1 C 1 :
—. y 22 BEST CLTS 2HE0Z La. 5268 i M | 210 cdiencE Si08
&2 0 : 0138 ROAST BEEF MaROUE 2158 CASE 2T.0000" 3245
(50390} TOUATOES 5XE
m |1 # syl leose pack premum roast baed MAROUE 12182 BC. 1350007 E248 ‘6 5 | s201BCASE $40.33
: A
& (o |2 ow &P e L8 1 SR (30422} STEAK STRIPLOB 4T LA
@ [0 |5 ms SPECIAL TRU L 241402 |\ 5188 W1 | sesms s2es
Class: CANRED GOODS (40422} CHEESE FANCY 3HRED CHE...
: I #1 | s 53400
-+ L] v xR TUHA FIEH ELEGANT BM8. 502 CASE S23.74
= z i E
& (5 |§ was g fure figh ELEGANT 1186 50 PC. 1% OB HREE ML
- w1 | st 555,30
@ i Rk MUSHROOMS ETEMS & FECES AUTOCRAT &0 CASE 535323
. A (300228} bees cans luna fish
4 L] oehbwd == AUTOCRAT 1 P, sLar S e |
2 v kase cans mushraans. s5e i ®s St A
S (o & i TOMATO SAUCE BARADE B0 CASE 31674
= (304328] lboss pack premum e,
@ [0 |y 309486 lose cona tomado saucs HUNTS 10 PC s27 & 1 | seesas 53308

By Brand

Select “By Brand” from the View drop down menu to view our current Brands. The numbers in parentheses
next to each Brand name represent the number of items for that brand in our catalog.

MMy Accounk Catalog Standard Order Quick Entry Specials Crder Guides Reports Help Sign 1wk Language | !

“Wiew: | By Brand » || Search; |Enter search keywords 2 Feguested Delivery Date: | 07/24/2012 3

*| Estimated Total: $159.25

Total Cases: 10

Eclit Commenrt _Complete- Cancel I

(10117 CHICKEN STRIPS BREADED
o | | 28 B0ICASE $57.60

B MATLTR
R T )
Pl B 4

Hunts.

|(20858) SAUSAGE FRESH ITALLAN®
Il | wiesicase $29.25
GREEN GIANT (1) HEINZ (1) HUNTS (2) =y m—
(10337) FRIES REG 3/8"CUT

= |F3 | $12.50iCASE $37.50

(10500 BROCCOL SPEARS
¥ | $17 481CASE £34.90

KENS Hiings

Sausage is all we do.

IDAHO (2) JOHNSONVILLE (2) KENS (2)
v R
L Page 1latt b L 2] # Indinates average weight, ttems 1 - 41 of 41 Shop Now »
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Featured Brand

You may see Brand images displayed in the lower section of
the Shopping Cart area, these are our "Featured Brands" (Blue IZ'

Plate in the prior By Brand image). ®
If you click the green Shop Now link the catalog page will Reglna
display all the items for that brand in our catalog.

If you mouse over the brand image the slide controls will m

display so you can view all our Featured Brands at your own
pace.

ltem Searches

To help you find items, use the “Search” feature at the top of the screen. You can change how the search will
work by hitting the drop down arrow in the Search area. The Search normally defaults to “item Description,”
but you can also search by “Class,” “Brand,” or “Item Number.”

To search, enter the text of what you are looking for in the keyword area. The keyword area accepts full or

partial words. Next hit the Enter key or click the magnifying glass ’D to begin the search.

Item Tags in the Catalog

Our customers now have an additional way to find products for their order by using Item Tags that we have
assigned to items in our inventory. Item Tags like Dairy Free, Egg Free, Peanut Free, Gluten Free, Kosher,
USDA Low Fat, USDA Organic, USDA Good Fiber, and USDA Low Sodium may have been assigned to the
products in our catalog. To find a list of our currently active Item Tags check the View drop down list in the
Catalog tab.

My Account Catalog Standard Order Quick Entry Spedials Order Guides Reports Help Sign Out
view: |DIEES ||| Search: |Enier search ke
All Ttems
By Class CANNED GOODS (6) CHEESE (6} CLEANERS (3)
| Kesher
CONDIMENTS (3) DAIRY (1) DELI (4 DRE SSINGS (8)
DRY (4! EGGS (2 FRENCH FRIES (5) FROZEN CHICKEN (2}
FROZEN VEG (2) HAM (2} NONSTOCK (1) OILS (4)
BiC {3 PAPER (B! BASTA {2 PICKLES {3}
PORK (2 POULTRY (T} PRODUCE (4} SAUCES (5)
SAUSAGE (2} SEAFOOD {1 SPICES (4}
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To use Item Tags to filter your view of our product catalog | iy account | catalog | Standard Order
just select the specific item tag from the View drop down ' .
list. View: M ||| search:
All Items
Now only the items that have been assigned to that item tag By Class
will be displayed in the Catalog page. Egg Free [
. N Gluten Free L (3)
Select the items and quantities you want to add to your Kosher
order and follow the normal order procedure as detailed in USDA Good Fiber
this guide. USDA Low Fat
USDA Law Sodium I
USDA QOrganic A2)

My Account Catalog Standard Order CQuick Entry Spedals Crder Guides Reports Help Sign Cut
View: | Kosher . | | Search; | temDescriptions  |» || Enter search keywoerds ol
T Gy tem# = Description Brand Pack Size  Uni  Weight Unit Price
Class: FROZEN CHICKEM
@,_,g.‘l E | # 1011F  CHICKEN STRIPS BREADED PARADE 1m0 CASE $28.80

Product Information and Weblinks

The Description column in the item detail grid will display an icon indicating if a "Weblink" is available for the
item. A Weblink is a link to an external website to provide additional information about a product. Click on the
Weblink icon to open the external link in a new window of your browser.

T tem# Oty Description
.ﬁ.ﬁ 50159 _ 1 _ # (&l|JUMBO SHELLS 1201207 BARILL A,

If you click on the blue item Description link the Product Information dialog box will display. You will see the
Weblink listed with the other information about the item.

| Product Information

Itern #40706 - EGGS LARGE CARTON 15D0Z

.

On Hand

Unit Meas.

Pack
Class

Brand

35 (Lastupdated at 07/0&/2010 0 1:01 PM) |
CASE

1/15DOZ.

EGGS

GUNTER FARMS

Weblink

(click to view more product information)

Close
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Standard Order

The Standard Order tab will display all the items you have ordered from us in the past. This includes items
you have ordered \ia this online system, as well as items we entered for you on orders input at our warehouse.

Search drop down list is used in Standard My Account || Catslog || Standard Order || Quid:Entry
Order and Quick Entry tabs.

Search: || DesCriptions] 5 Enter search keywords
UPC Code has been added to the item B+ an Item Descriptions = Desiiiin

search. Class

Categonr Brand

UPC Code
Ttem Number.l . \ﬂj
A

d’:. 0 -
An example of the Guide drop down list on the Standard Order tab is below. Note that the Standard Order
guide is the only guide you do not have to create.

<0301 BACON SLICED 18/%

I Account Catalog Standard Order Cuick Entry Specials Crder Guides Reparts Help Sign Dk
Search | ftem Descriptions » | | Erter search keywords 2 |:| Search Al tems | Guide: | Standard Order| b
_,_.'-.v ity Imace ftem # Description Brand Pack Size Linit I 4 ek Standard Order I
Standard Order J
Class: BEEF MEATS
POULTRY
@ |0 = 20138 ROAST BEEF MARGUE'S PREMILIM MARGLE 21 2-15# cASE  §IMPORTS
Mew Order Guide 2011

" 1Note

= The "4 Week Standard Order" guide in the Guide drop down menu above was created using the
Date Filtered Standard Order feature settings in the My Account tab Account Settings section. In this
example the customer choose a 4 week date filter for the Show only items purchased in the last value.
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My Account Catalng Standard Drder ek Enbry Spacials Order Guides Reports Help Sign Duit
Searche | Bem Descriphens v Evder s o Seardh Al Tens | Guide:  Standard w  Begueded Debeery Date: 026N T8
S [mage lenz Cascripmen Class Erand Back S s Wigight Wak Fricg Estimated Totak $342.01
Categary: PRODCE Edit Comment: Cornpiets | Cancel |
(B 2) CHICREN 3 LIPWHOLE
& [z |= S840 TOUATORS S PROCUCE BEST 8 CASE $20.45 ISR T s
CRB00) PCHLES SGAL PAL SUCED
il ¥ 5ACASE Hix
- - EOE TOMATOEG Bx7  PRODUCE BEST 252 CASE 51140 (30520 PAC FEFPER
&L 5 508 A5E - i)

CHDES00E] koockn pracks: bripank 5
SO3i53 Eese s famenaes PRODUCE EEET i= La 1 E0.e5 2 (1 MR 544

(BOT0E) EGGE LARGE CARTON 1500T

e —-06¢ & &

T " &[3  |woasocase ¥E8:30
& |2 ¥ s0705 POTATOES SICT, PRODUCE DAHO 1508 CASE 51008
(300240) DRESSING GOLDEM T ALLAN
o 2 H8SCASE ¥
= 2 - i CARROTS CELLO PROCUCE PACKER e CASE 51178
(20N o) GRADE A SIRLOM
—A[ 1 ABLD. AR
(201 0D} BEEF GROUND 119
£ s |+ 503158 lsnse pachs cals 1 EPRODUCE PACKER 1 pe 0. i
gL #117LE e
CIGEAT) S0UR CREAM CLLTURED 500
m 2 ¢ ‘i 10s00 BADCCOLI SPEAS PRODUCE COCE 122 CASE 31705 L il G
o (150G 5) BLUE CHEETE CRUMBLES 4/58
&L $1.00LE. $000
2 0 - i 105008 leaze packs brpgc PRODUCE coDE [ PC. 51.40

The items which appear on your Standard Order list are normally sorted by our product “class” and then our
item number. Note that if you would like the items displayed in a specific order, you can contact your
salesperson, who can set this up for you. You can also define your own Order Guide, which gives you more
control and flexibility to do this yourself. Please refer to the Order Guides chapter in this document for more
information.

To help you find items in your Standard Order, use the “Search” feature at the top of the screen. You can
change how the search will work by hitting the drop down arrow in the Search area. The Search normally
defaults to “Item Description,” but you can also search by “Class,” “Brand,” or “ltem Number.”

To search, enter the text of what you are looking for in the keyword area. The keyword area accepts full or
partial words.

Next hit the Enter key or click the magnifying glass icon "o to begin the search.

If you would like to search for items outside of your Standard Order, be sure to check the “Search All Items”
box.
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Quick Entry

The Quick Entry tab was created for our customers who want to quickly enter an order and know our item

numbers.

When selecting this tab, you will be prompted for the item number and a quantity.

Just type the item number and hit the enter key. The item’s description will appear to confirm you hawe the
correct item.

Next type the quantity you would like to order and hit the enter key. You have the option to use your mouse to
adjust the quantity with the up/down arrow keys.

Py Aot

=" bem#

oo 30443

Catalog

Search:  Rem Descriptions

Sty

1l

Standard Order Quick Entry

L

Erder =earch beywwords
Des ion Clags

& pasTAROTM PASTA

Speiak

Brand

PRINCE

Order Guides Reports

Pack Size

08

Help || -Sign Out

Unk  \sichl
CASE

B2 | Requested Delivery Date: 03245200 79

Liril Prics Estimated Total: $100.3%9

1243 Edit Comment | Complete || Cancel |
(3044 PASTA ROTIM
=4[ FI2430E. §12.43

(30145) TOMATO SAUCE
dh | meracasE 1674

(301 22) TUKA, FISH
A P23 TACAE Mz
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10

Specials

Everyone loves a special and we do our best to offer you special pricing on items on a regular basis. When
selecting the Specials tab, you will be able to view and order our posted specials.

My Account Catalog Standard Order Quick Eniry specials Order Guides Reparts Help Sign Out
Viaw Spedals By AR »
@ty Mem ¥ = | Description Brard Pack Size Uret Viigicht Link Price

|®

Class: 01 CHEESE

O (I |§ 185  BLLECHERSE CRUMBLES 452 STELLA 4558 CASE 00000 % $299
0n sale through 12-01-2010 - Regular price: §3.65

O [0 |2 1m0z SMSSIORRANE IMOHSTELLA STELLACOG) 1002 CASE  11.0000° W 52149
© [0 |4 180 FART SHIM CONES B8 RV CEDAR (e CASE 4800007 W 2999

Class: 02 DAIRY

@ [0 |1z u el DEANE AAGAL GAL % 3100
Q[0 |§ w2 4807 DEA DEAHNS HBOT CASE W 3555
[3.; u] | # 10324 MILK CHUGS CHOC, 24080 DEANS DEANS 24AB0L CASE \ Fa 55
@ [0 |§ 1w YOSURT SANLLA 2% DEANS DEANS 257 casE N 5555 —
@ [0 |§ 10984 CHEAMCHEESE NDPHLLY 100OF KRAFT 100 0T CASE % 3555
.:3'_; _|:| | # 10387 CREAM CHEESE LITE MD 1008 O.X PHLLY 100 0% CASE \ F555

Class: 03 BUTTER/MARG

e [0 | & 10583 BUTTER CHRS 5# G0CT GRASZLAMND 52 90CT P 50000 % $1.00

£

The Specials tab will provide you multiple ways to view them by hitting the drop down arrow next to “View
Specials By” section. You can select to view by “All” or by product “Class.”

Note
@ The “All” option will display every sale item in our system that has sale pricing.

My Account || Catalog Standard Order Qui

B~ aty All
BEEF
Class: DILS DELI

- I A 3
(%) Iu v FROZEM VEG

0On sale through
PRODUCE

@ Note

= Because special sale items have expirations, the “Requested Delivery Date” you define will have an
impact on the specials that you view here. Please be sure to request a date closest to the current date to
see our active specials, as we update this info on a weekly basis.

= We may send you an email every time we update our specials. Be sure to look out for these emails in
your inbox.
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11

Order Guides

The Order Guide tab allows you to define and edit targeted lists of items to make your ordering process
easier and faster. For each order guide you define, you can select specific items and the order in which they
will appear when placing an order. If you deal with different delivery locations, you can also define order guides
which are specific to those locations which we call “Ship To” accounts.

To use the Date Filtered Standard Order feature see the My Account tab Account Settings section of this
guide.

You can select an Order Guide to be used when placing an order, on the Standard Order tab by selecting it
from the “Guide” drop down menu.

My Account Catalog Standard Order Quick Entry Specials Order Guides | Reports Heln Sigr Ot
Search: Bem Descripions v | Enl B [V] Sesrch All ems  Guide: !
ir Qv m__ e Descrition mrang | pac. JStendurd Orcles
meat list
Class: 01 CHEESE pﬂ)dl.lﬂ list
seasonal itams
8 o v 1 RICAN 1 sg. sTate s¢  weekly list
dairy list

The Standard Order page Guide drop down list.

Here are some possible uses for Order Guides:

= To provide targeted product lists by Department; i.e. frozen foods, dry goods, canned goods, dairy,
meat, seasonal, etc...

= To align a product list to meet the requirements of different business units; ethnic markets,
convenience stores, varying restaurants menus, coffee stores, chain stores, fast food, fine dining,
etc...

= Create guides for each of your business locations.

=  To limit the item selection to match your product line.

= Makes delegating the item ordering task problem free.

= Once created, your Order Guides can be edited or deleted using the tools in the Order Guides page.
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11.1 Creating an Order Guide
1. Click the Order Guides tab.

. . '_.‘:_!, Creake Mew Suide |
2. Click the Create New Guide button.

My Account Catalog Standard Order Quick Entry Spedals Order Guides || Reports Help Sign Out

-_d Create New Guide

Default | Hame « tems
B E No  IMPORTS 1
EIEZ Mo MEATS 4
:_:U:j _d es New Order Guide 2011 28
E3E] No  POULTRY 6

The Order Guides page displays your current order guides,
indicates the Default for Standard Order and the number of items in each guide.

3. Click the Add Item button to begin adding items to the new Order Guide.

My Account Catalog Standard Order Quick Entry Spedals Order Guides Reparts Help Sign Out

& Add ltem | {3 Add Categary ||| 55 E5) impert Standard Order || | () &3 cancsl
Seq. a4 Category tem# = Deseription Clazz Brand Pack Size  Unit = Weight

There are no items in this guide.

4. The Item Search dialog box will display. Star beardh

5. Use the Search drop down list and select Item Search: | tem Descriptions »
Descriptions, Class, Brand, or ltem Numbers fields to v | Itemn Descriptions
target your keyword searches. rraliS Claz

6. Enter a keyword in the search box then click the Search Bran]
button. Itern Number

s
7. When you find an item for your Order Guide, click the @/\l green plus icon to add the item to your

list.

Item Search *
search: | tem Descriptions ~ | |cheese "

v Mem# De=cription Brand Back Size Unit Wisight Unt Price

& 10385 CRE&JM CHEESE 3% PC. PAULY 10438 FC. J.0000 3218 =

& 10387 CREAM CHEESE LITE IND 1081107 PHILLY 100M10Z CASE $24.05

2 10480 COTTAGE CHEESE S# TUR MEADOWBROOK 1/5% PLC. $7.09

& 18215 BLUE CHEESE CRUMBLES 4/5% STELLA 4/5% CASE 20.0000 B 51.00

W 18218 BLUE CHEESE CRUNMBLES S# STELLA 4/5% PC. 5.0000 5369

w 18222 BRICK CHEESE Sa# WISCONSIN 8/5# PC. £.0000 5299

o) 1E240 VELVEETA CHEESE S# | OAF KRAFT KRAFT Bi5# PC. £.0:000 $369 w

Page. 1 |of3 || k| Bl &2 =mndicates average weignt, Items 1- 99 of 120

An image of the search drop down list abowe the Item Search dialog box
displaying the search results for “cheese” in ltem Descriptions.
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8.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Continue your search until you have added all the desired items to the new Order Guide.

My Account Catalag Standard Order Quick Entry Spedals Order Guides || Reporis Helo Sign Qut
% Add Item ||| “;yAdd Category | |58 Re-apply Sort Guide Name; daiy list Save | | Cancel |
Se0. - Cal=gory em & Deseriplion Clazs Brand Pack Size Unit VWeighl

Category: 01 CHEESE

= (B 01 CHEESE | 19445 MESAN GRATFD BD 2007 SGM 01 CHEESE  CUCNAA . Z0035GH  CASE
= |10 01 CHEESE || =z w ICED WHOLE WILIKC /5% GRAN.. 01 CHEESE  GRAMNDE 652 CASE 300000
= |20 01 CHEESE v| 18235  CHEDDAR SHREDDED 6/5% SORRENTD D1 CHEESE  SORRENTO  &/S2 CASE  30.0000

You can use any of the underlined column headings in the Order Guides menu to sort the item list in
ascending or descending order.

You can change the order in which items appear via the SEQ column. This column allows you to
enter a number, representing the sequence in which this item should appear on the Order Guide you
are defining.

Review the items in the new order guide list. You can create your own categories to organize your
items within the new Order Guide or select “Use Item Class” from the Category drop down list.

To remowe an item from the Order Guide item list click the shopping cart with the red minus '56 in
the left column or select the item and click the Remove Selected button abowe. .

If you do not want to create the new Order Guide click the Cancel button.
Once the new Order Guide is completed, click the Save Guide button.
Now the Save Order Guide dialog box will display. Save Order Guide

Enter a new name for this order guide. || Enteraname for this order guide:

| New Order Guide 2011
Check the box for "Make this the default guide for

"Standard Order" if you would like this order guide to it ks e bl ol fo Sttt e
be the customer's default for Standard Order.

0K Cancel
Click OK.

Click the Order Guides tab to return to the Order Guides main page.

You will now see your new Order Guide listed in the Order Guides main page with the total number
of items and Default value for the Order Guide.

My Account Catalog Standard Order Quick Entry Spedals Order Guides Reports Help Sign Out

-_d Create New Guide

Default  Name « ltems
EZE2 Mo IMPORTS 1
E2E] Mo MEATS -
Li:i -_d Wes  Mew Order Guide 2011 28
7 e Mo  POULTRY 6
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To add anew category to the order quide:

1. When you are editing an order guide click the Add Category button.

2. The Add New Category dialog box will display as shown below.

3. Type a name for your new category in the text box.

4. Click Add to add a new category or Cancel to cancel the new category.

5. A category can be assigned to any item by using the drop down list in the category column for that

item.
1 Add New Category #
Enter a name for the new cateqory .
ChEESB|
fdd ] I Cancel
Adding a new category called “Cheese” to the “dairy list” order guide.
My Account Catalog Standard Order Cuick Entry Specials DOrder Guides Reports Help Sign Out
% nddTeem | | o AddCategory | 55 Re-apphy Sort Guide Mame: | DAIRY | Save || Cancel
Seq. - Catedory ftem # Description Class Brand Pack Size | Unit  Welght

Category: CHEESE

CHEESE SCHREIBER 52 PC. 5.0000

= |0 CHEESE W A0122B

The Category “CHEESE” displayed for an item in the “DAIRY” order guide.

11.2 Edit/Delete Order Guides
1. Click the Order Guides tab.

2. Your current order guides will be listed by name with the total number of items in each guide as
displayed in the image abowe.
3. Click the Edit Order Guide % button on the left to add or delete items or to rename the Order

Guide.

4. To remove an item from the Order Guide item list click the Remove Item icon = in the left column
or select the item and click the Remove Selected button in the tool bar.

5. Use the Delete Order Guide =@ button on the left to remove the selected Order Guide completely
from your account.
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11.3 Importing Standard Order into Order Guides
1. Click the Order Guides tab.

2. Click the Create New Guide button. Notice that the Import Standard Order button is now in the
tool bar.

My Account Catalog Standard Order Quick Entry Specials Order Guides Reports Help Sign Out

" Add ttem| scied | iy Add Category| | | 55 |F= import Standard Order ||| () = | cancel|
Seq o Categomny tem# Description Claz= Brand Pack Size  Unit | Weight

There are no items im this guide.

3. Click the Import Standard Order button.

4. The Import Standard Order? confirmation dialog box will display.

| Import Standard Order? |
D] This will import all tems from your "Standard Order'.

2

Continue?

5. Click Yes and the items from your Standard Order will now be loaded into the Order Guide.

My Account Catalog Standard Order Quick Entry Spedals Order Guides Reports Help Sign Out
i Add ftem 7 o Add Category | ESF{&—Appry Sort _.g Import Standard Qrder @ Save Guide Q Cancel
Seq. . Cateqory tem# | Description Class Brand Pack Size Unit | Weight

Category: PORK

g [0 |PORK [+ 20301 BACOM SLICED 18/22 BRYAN  PORK BRYAN 115% CASE
Category: POULTRY

g |10 POULTR‘:‘ [vr] 20414 CHICKEN WINGS POULTRY  MARSHALL 1/40% CASE 40.0000
Category: CONDIMENTS

g |20 CONDIII'*'IENTS [ 30001 KETCHUP BTL HEINZ CONDIMENT HEINZ 24/140Z. CASE
Category: DRESSINGS

g |30 DRESSINGS :V 206  MAYVONMAISE PARADEH.D. DRESSNGS PARADE  41GAL  CASE
Category: PASTA

d |40 PASTA V 30459 PASTA FETTUCINI PASTA PRINCE 1/20% CASE
Category: PICKLES

g |50 PICKLES w:| 30800 PICKLES SGAL PAIL SLICED PICKLES  CAJUN CHE 1/SGAL  CASE
Category: PAPER

g |60 PAPER | 601068 lowse packs paper bags & PAPER 580G 1/500GT.  PC.

6. Use the buttons in the tool bar to edit, add new items or categories, and reorganize the Order Guide
list as needed.
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7. Click the Remove Item % icon in the leftmost column to delete individual items from the list or

select the item and click the Remove Selected button. As you select each item to remove the
Remove Items? confirmation dialog box will be displayed. Click Yes to continue the deletion.

Remove Items?
,r'j Remove "20145" from the guide?
-

No !

8. Once editing the new Order Guide is done, click the Save Guide button.

9. The Save Order Guide dialog box will display. Type a name for your new Order Guide in the text box. In
this example we used a name to reflect the new year.

10. Check the box for "Make this the default guide for "Standard Order" if you would like this order guide
to be the customer's default for Standard Order.

11. Click OK.
Save Order Guide X

Enter a name for this order guide:

Mew Order Guide 2011

Make this the default guide for "Standard Order”

QK Cancel

12. Click the Order Guides tab to return to the Order Guides main page.

13. You will now see your new Order Guide listed in the Order Guides main page with the total number
of items in the guide and set as your Default.

My Account Catalog Standard Order Quick Entry Spedals Order Guides Reports Help Sign Out

g Create New Guide

Default | Name « liems
B B Mo  IMPORTS 1
B3 _.3 Mo WMEATS 4
EZE2 Yes  MNew Order Guide 2011 28
B2 _d No POULTRY 6
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11.4

Default Order Guide

A "Default Order Guide" feature that allows you to select a custom guide to be loaded automatically when
clicking on the "Standard Order" tab.

How to Set a Default Order Guide:

1.

2.

Create your custom order guide.

Click the Save Guide button. The Save Order Guide dialog box will display.

Give your order guide a name. In this example we used "MyDefault".

Check the box for "Make this the default guide for "Standard Order". Click OK.

Now this Order Guide will automatically load into the Standard Order page when you login to our system.

11

30

FROZEM CHICKEN

FRIES

FRENCH FRIES

PORK

e

CONDIMENTS

£

10310

20301

20001

Save Order Guide

MyDefauly

KETCHI Make this the default guide for "Standard Order” |

0K

Enter @ name fior this erder guide:

5]

Cancel
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12

Reports

Our easy to use Reports tab allows you to obtain important information about your purchases from us. You
have complete control to customize and sawe the style of reports you prefer. Note: The Reports tab and the
Scanned Invoices report may not be available to you.

We provide you with 13 months of sales history to generate your reports as you monitor your business. Select
the date range, select which columns you would like to see and in what order, choose filters, and select how
the report sorts and subtotals.

When you select the Reports tab you will be presented with a list of the available reports and a short
description. You can access your reports via the main reports page link list or use the Select a report drop
down menu. This drop down menu is available to you in all of your report generating and configuration pages.

Reports
Selectareport: | Sel=ct a report

=% Invoice Detail =1 Item Consumption
Use this report style to view detaled purchasing mformaton by Usa this report style to view detailed purchasing information by
fam. em with additional consolidated field optons. (Min/Max/Ava)

Predefined Style: Usaae by Brand Predefined Style: Usage by Brand

=% Invoice Summary == Order Guide / Product Listing
Use ths report style to view purchasng information summarzed ' Use this report to print out a product list.
invaice,

@ Inventory Worksheet ﬁ Open Balances
Use this report to print out a worksheet for tracking nventory. Use this report to view involce payment history.

Reporks

< Scanned Invoices Select a repart: | Oreer Guie | Product Listing |

Use ths report to download 2 set of scenned invoices if available. Irr;.-dI:E.Smeanr )

General Irvioica Detal

COrder Guide | Product Listing
[tem Consumptian

Column Selec Irventary Workshest

Open Balances

Scanned Invoices

Orcler Guide

Note that many of our customers like to see their purchase history by item brand, so we hawe included two
pre-defined styles.

= |nvoice Detail report with a pre-defined style of Usage by Brand.

= [tem Consumption report with a pre-defined style of Usage by Brand.
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121

Customizing Your Reports

The information displayed in your reports can be customized to suit your business requirements. You can
create and save custom report configurations geared to your reporting style to make running periodic reports
your way an easy and convenient process.

Reports
Selectareport: | tem Consumption v Configuration; | brand consump :v
| A
General |
Beginning Invoice Date: 01/01/2010| |
Ending Invoice Date; 02{16/2010 |
Column Selection
Available Columns Active Columns
Field = Field
Awg. Oty Ord. L ltem Number
Bill Company ‘ Description
Class = Brand
Cust. Number ‘ Ayvg. Unit Pre.
Deseription 2 i Total Gty Ord. L
Description 3 Total Gty Shp. 1
Diescription 4 Total Wat. Shp.
Max. Gty Ord. i3 Total Ext Ami.
Filters
Trem L Lot Number el
Class bel Delvery Location 2
Brand e
Sort, Subtotal and Grouping Options
Primary Sort Item Number W | Direction | Ascending | | Subkotal [
Secondary Sort | Brand Name w Direction | Ascending | > B
brand consump | Save Configuration | Format: | Browser Window | »= |RmR£pwt |

Why Create and Save Custom Report Configurations?

= Sawe time by designing your customized report configurations once.
= Using customized report configurations to run your periodic reports will be quick and easy.
= Sawved report configurations will allow you to delegate the report generation function.

Next we will cover how to create and save your customized report configurations.

Note the following about generating a report.

= Select a report using the drop down list and a saved custom report style from the Configuration drop
down list.

= Beginning Invoice Date and Ending Invoice Date which can be set by using the calendar tool or by
typing your dates into the box.

= Each report has an Available Columns list and an Active Columns list. The Active Columns list will be
the columns used in the final report.
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Tools for column selection and customization:

2 Up and Down arrows to mowe a field and reorder the Active Columns list.
Click the field in the list and click the up or down arrow until the location is set.

Plus and Minus buttons to add or delete fields from the Active Columns list.
Click on a field then click the plus or minus button to update your list.

You can also drag and drop report columns using your mouse.

Filters: Reports can be filtered by Item, Class, Brand, Lot Number, and Delivery Location. Note: All the
reports do not use all the filters.

Sort, Subtotal and Grouping Options:
e Primary Sort and/or Secondary Sort fields can be viewed in ascending or descending order.

e  Sort by Inwice Date, Item Number, Brand Name, Class, Customer Name Delivery Location, or
Sequence fields.

¢  Check the box to Subtotal by the Primary Sort field if you want the report subtotaled.

¢  Check the box to Group by the Primary Sort field.

How to Save a Custom Report Configuration:

1.

2.

Create your customized report configuration using the column manipulation information detailed above.

Then type a name in the box next to Save Configuration button at the bottom of the screen.

. . . | Save C ti
Click the Save Configuration button. i i i

The configuration name will now appear in the Configuration drop down list for that report in your Reports
page.

Specify how your report should be generated using the “Format” drop down list in the bottom right section
of the Reports screen.

» When report format Browser Window is selected a new tab
will open in your browser to display the report. If you would
like to print the browser report once it is displayed, right click Browser Window

in the report page and select print from the browser menu. PDF (Portrait)

> When report format PDF (portrait or landscape) is selected a PDF (Landscape)
new tab will open in your browser to display the PDF report. Excel 97 (xs)
Use the icons in the Adobe Reader tool bar of the window to Excel 2007 (.xisx)
save a copy on your computer, print or email the report. Format: m "7

» When report format Excel (97 or 2007) is selected a new tab
will open in your browser.
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a. Ifyou do not have the Excel software loaded on your computer you will need the Excel Reader.
Click the link provided on the page to download the Excel Reader before proceeding.

b. The Excel report link will appear in the lower right corner of your browser window.
C. Click the link and the report will open in the Excel Reader.

d. Use the Excel menu to print the report or save a copy on your computer.

. : . . | Run Report |
6. Once your report configuration and format is set, click the Run Report button. it i
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12.2 Report Samples
Reports to Manage Your Inventory

GIADES RISTORANTE Inventory Worksheet entree NET Distributor
74 PLAINES RD 1&8 Boston Post Road
DES PLAIMES, IL, 60016 Madison, CT, 06437
i Wed Thu Fri Bun Mon Toum
Ierm & Desgription alLfzof2o010 o1/21F2010 /222010 DLfZ4 /2010 a1 /25,2000 Dl428/2010
e SRR v | gty | Imw | @ty | Imw | oty | Iov | oty | Imv | oty | Iow | @ty
2471 HAM WIREFINIA Z/11.75f# ARMOUR
CAZE 2/12.75%
I0073F HAM IMPORTED 1/12#% CELEBRITY
BC. &/118
008z TUBEEY ERST OIL BEEN I/5§ RREFORD
CREE 2/9%
29087 FEEFERONI 43§ MARGEIERITA [CONNIES)
CREE a/3g
0116 ROAET HEEF SLICED /5§ GRECO
CAEE 2/5%
0126 BAUERGE FILGR CONHIE'S 483§
CREE 1/a88
You select what days to include in your worksheet.
Displayed is an example of an Inventory Worksheet without a Saturday.
GIADES RISTORAMTE antreas.NET Digtpibutay
74 FLAINES ERD Order Guide 168 Boston Post Road
DES PLAINES, IL, 60016 Madison, CT, 06437
Item . s Unit Fack =
Saq. Nunbex Dascription Class Brand S, giza Blank
222 |10311 |MILE WHOLE 1/GAL 02 DAIRY DEANS AL. | 4/15AL
222 (10312 ([MILE 2% MILK 1/GAL 02 DAIRY DEAN'S GAL. | 4/1cAL
222 [10322 |MIIE CHUSS 2% 24/502 DEANS 02 DAIRY DEAMS ase|24/802
Z22 [10324 |[MILE CHUGS CHOC. 24/60& DEANS 02 DAIRY DEANS CASE|24/803
222z |1033%5 |¥OGURT,VANILLA 2/54 DEANS 02 DAIRY DEAMS case|2/54
Z22 [10344 |[BUTTERMILE 1/HG DEANS 02 DAIRY DEANS PC. |9/HG
222z (10283 |[cream cuEESE PHILIY 30§ BULEK 02 DAZRY PHILLY ase|1/304%
ZZ2 (10397 [SC0UR CREAM CULTURED 5 LB 02 DAIRY DEAN PC. |4/5 1B
222 (10478 [upavy WHIDPING CRTAM QUART 02 DATAY DEAM pe,. [16/guanTs
ZZZ |10480 |[COTTAGE CHEESE 5# TUB 02 DAIRY MEADOWBROOE |Pc. |1/5#
222 |10483 [=uveem 50 308 pATL 02 DATRY case|1/304
Z22 |10485 [AERSOL WHIP 12/14 02 02 DAIRY INSTANT WHIP |cAsE|12/14 02
EaM HERVY 68 i T
zZE 10494 g: FEAD BEE URE IoL000 Rty 02 DAIRY MORNINGSTAR |CASE|12/80%

When you create custom order guides you can print each guide individually using this report.
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GIADES RISTORANTE enmtres MET Distributer

74 DLATNEE D i Auyolom Dorail. 168 Boston Post Besd

pEs PLATNEER, TL, G001E 01/02/2009 through 01/21,/2010 Hadisom, &F, 06437
Invoice| Inwoice Item ro GEY. EY. Weight Unit ExE.
Number Date Mumber R Clr-;ie?::ed S!‘::i_ph;nﬂ St.'i_;q;eﬁ frice | Amount
837857 [0L/02/2008 50718 |HNORTHERY BERNS £7108 1.%000 103000 0_%000| 17.62 17.62
837897 |01/02/2008 70249 |CATERING PRAD S0CT 1.0:000 0.0000 0.0000| 19.50 0.00
E3THST |0L/02/2008|70154 |FOODBOAT 300 3LB. 500 CT. RED CHECK 10000 1. 0000 0.0000| 18.58 1695
837897 |01/024/2009|5034% |TORTELACCI CHEESE 104 FERFECT FASTA 3. 0000 3. 0000 0.0000| 22.50 67.50
§378%7 |01/02/200% 390342 | CHEDDAR SAUCE SHARF /108 CHEF-MATE 1.0000 1.03000 0.0000| 66.56 66.56
837897 Jo1/02/2008]20350 |pPoREk MECE DONES 254 CRASE 1.0000 1.0000 Z5.0000 0.68 0.69
123568 OL/11/20L0 |S0388 |RAVIOLI CHEESE S# FRIN PERFECT PAST 3.0000 3.0000 0.0000 13.00 32.00
123568 |01/11/2010 |399L4 | RETCHUP HEINZ 1000/9GH IND. 1.0000 1.0000 0.0000| 23.89 23.99
123568 [(O1/11/2010 [3833]1 |(CROUTON HRTH SAF B# GRL/HRE RED LAB 3.0000 3.0000 0.0000| 1&.14 48.42
123568 |01/11/2010|50155 |FETT.EGG NESTED #129 12/1 BARILLA 1.0000 1.0000 D.0000 | 32.19 32.19
123568 [01/11/2010 20563 |CALAMARI TUBES ONLY 44/2.5# FANARFESC 4.0000 4.0000 40.0000 2.49 ¥3.60
123568 |01/11/2040 |S0135E| PENNE RIGATE SULE #72 2/10# BARIILA i.0000 1.06000 0.0000| 19.49 158.49
123568 [p1A/11/20L0 |S01208 | CAPELLINI BULK #1 Z/710%# BARILLA 1.0000 1.0000 0.0000 19,439 192.49
123568 [(01/11/2010 [S0470 |GRAHAM CRACEERS 27/4.703 NABISCO 1.0000 1.0000 0.0000| 23.44 23.44
fotal:
[ [ [ [ [=3827.7500[ 33495 .5000[300305. 0900 | [es7,024.18]

The Inwoice Detail report can provide up to 13 months of detailed sales history information.

GIADES RISTORANTE Tnvoice S ry entree .NET Distributor

74 PLATNES RD 168 Boston Post Road

DS DLATMRR, 5T, GO0LE WHAVETIUIN shooagh GTCE/IN00 Madison, CT, 06437
Invoice Invoice cust. |ship To P.O. Reference | Order Invoice
Number Date Number | Number Number No Number Total
857070 |01/01/2010|cond02 |coNQ0Z2 |Verbal M38 04 4,875.82
857850 |(01/02/2010|(CON00QZ |CONCOOZ |Verbkbal 044 04 6,485.352
858343 |01/04/2010|CONOOZ |CONQ0Z2 |Verbal M44 03 1,567.45
858935 |01/04/2010|CON002|CON0OOZ2 |Credit Memo |CR. MEMO -114 .88
859332 01/05/2010|CONOOZ | CONOOZ |Verbal M44 03 1,405.07
259335 01/11/2010|CONOO2 |CONODOZ |Verbal M44 03 372.40

The Inwoice Summary report provides you with purchasing information summarized by inwice.
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OrLIoe .NMET DISLrIDULOT
168 Emgten Dast Head
Madigon, CT, 06437

EIADEE RTISTORAMTE
74 PLAINES RD
DEF PLAINES, IL., €0016

Item consumption
12/01/2009 through 01/15/2010

Izem i Bvg. Total Total Total Total
Humber I SCEL o Axand Unit gP::. Qty ord. aty Shp. wWgt. Shp. Ext. Amt.
10311 |MILF WHOLE I/GRL DERNS 3.%5 36,0000 36,0000 0. 0000 142.04
10311 |MILE WHOLE 1/GAL DERM'ES 3.87 10. 0000 10, 0000 0. 000 38.79
10311 |MILE WHOLE 1/GAL DEAN'S 3.71 46.0000 4&.0000 0. 0000 17048
10312 |MILE 2% MILE 1/GAL DEAN'S J.B4 144.0000 144.0000 0. 0000 553.56
10312 |MILE 2% MILE 1/GAL DERN"S 3.51 162.0000 16Z. 0000 0. 0D SEf 86
10335 |[¥OGEURT, VANILLA 2/54 DEANS DEARS 8.88 &.0000 €.0000 0..0000 53.52
10335 |YOGURT, VANILLA 2/5# DERNS DEANS 8.95 3.0000 3.0000 0. 0000 26.85
10344 |BUTTERMILE 1/HG DEAMS DEANG @ aod 7685, 0000 T893, 0000 0. 0000 L, 986.08
10344 |[BUTTERMILE 1/HG DEANE DERNE 2233 859,0000 89%.0000 0. 000 2,091,581
10383 |cREAM CHEESE PHILLY 304 BULE PHILLY 2.08 5. 0000 5. 0000 270.0000 18.81
103683 |CREAM CHEESE PHILLY 30§ SULE FHILLY 2.29 9. 0000 %.0000 270, 0000 €18.940

An Item Consumption report will provide you item purchase history over the time period you select.

GIADES RISTORAMTE entree.NET Dastributor
74 PLAINES RD Open Balances 168 Boston Post Road
DES PLAINES, IL, &001é Madison, CT, 06437

Invoice Invoice Cust. (Ship To| Invoice et MOT::lnt Invoice

Humber Date Number | Number Total Faid Balance

104707 |01/12/2010 |GIADES -15%.12 0.00 0.00 -19.12

110488 |01/23/2017 |GIADES|GIADES 603.82 0.00 0. 00 ©03.82

112735 [01/25/2010|GIADES |GIADES T08.776 .00 0.00 TO0B.76

114525 |01/30/2017|GIADES |GIADES 811.05 0.00 Q.00 811.05

117421 |02/02/2010 |GIADES|GIADES 520.54 0.00 0.00 520:.51

119625 | ¢2/07/2010 |GIADES |GIADES |1,111.23 Q.00 Q.00|1,1311.23

122167 02/09/2010 |GIADES |GIADES €0%2,94 Q.00 Q.00 200,04

Total:

| | | | |4,346.22] o0.00] 0.00]4,346.22]

An example of the Open Balances report use to view your unpaid inwices and payment/credits history.
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Scanned Invoices Report

We hawe the ability to scan your signed invoices when our driver returns from making your delivery. If this data
is available, you can view and print all your scanned inwices from the last 13 months. You no longer have to
wait for someone at your company to search, print and send you the requested invoices.

182 Boszon Pos

Madison l:.‘JistrIbu tors
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13 Help

Downloading the User Guide:

When our online ordering system is updated the new features will be explained in the latest version of our User
Guide. The Help tab in the main menu will provide you with a link to download the User Guide. Just click on
the User Guide Download link and follow the instructions. The User Guide will open in Adobe Reader where

you can view, print or save the document on your computer.

= INote
= If you do not hawve the free Adobe Reader software on your computer or if your version of this

software is outdated, use the Get Adobe Reader link to download and install the latest version.
fely Accounkt Zatalog Standard Order Cuick Entry Specials Order Guides Reports Help Sigr Cuk

Help

User Guide Download

In order ta view POF documents you will need a PDF reader application. If you have
difficulty opening this document install the Adobe Reader by clicking on the image

below and try again.

I

[HHIE® READER®
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14

Language Tab

If you click on the Catalog tab and see the Language Tab and drop down menu, that means you can select
from up to 2 other languages besides English to view items in our catalog. Class Names, Item Description
line 1, Item Description line 2 and Item Notes are translated for you. Having language translations in our
online ordering system will allow our customers to view items in our catalog and enter orders online in your
native language.

How the Language Translation Feature Works:

1. Once you log into your account in our online ordering system and click on the Catalog, Standard Order,
Quick Entry or Specials tabs you will see a new Language Tab. The Language Tab always displays the
currently selected language.

My Account || Catalog || Standard Order Quick Entry Specials Order Guides Reports Help Sign Out Language | | 0 Italiano N

[

Wiew: | Loading . v Search: | Enter search keywards pel Reqguested Delivery Date:

2. Click on the Language Tab drop down arrow and you

will see a list of the available languages. Language | B English| -{F_")

Bl Chinese (Traditional) | e (E5aE)
3. Click on a language in the list to select it. - B2 English

B ¥ Italian / Italiano

4. You will see the following changes in our online ordering system when a new language is selected:

e Catalog Tab:
= When view By Class is selected the Class information will be displayed in the selected language.
The language in the example here is Italian.

My Account Catalog Standard Order Quick Entry Specials Crder Guides Reports Help Sign Cuk Language | i Italiano 2|
“iews: | By Class » | | Search: | Enter search keywords ol Requested Delivery Date: | 0772402012 A
Estimated Total: $0.00

Total Cases: D

Edit Comment Complets || cancel

There are no iterms on your order.

a T -

CONDIMENTI {3} DETERGENTI {3) FORMAGGIO (6)

ERUTTI DI MARE (1) GASTRONOMIA (4) MANZO (T}
v
Page 1 af1 ¥ | re" * Indicates average weight. tems 1 - 25 of 28
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= When view All Items Class is selected the Description and Classes will be displayed in the
selected language. The language in the example below is Chinese.

o Shopping Cart: The Description column and Class will be displayed in the selected language.

My Account || Catalog || Standard ©rder || QuickEntry || Specials || Order Guides || Reports | Help || Sign Qut |Language W e | it
|View: Al tems v | Search: | ftem Descrigtions | | Enter search keywor ye] Requested Delivery Date: | 0772452012 A
_:,f.v Gty Imace tem ... Descrigtion Branc Pack Size  Unit  Wieight Unit Price Estimated Total: $159.25
u Total C. : 10
Class: 3 B ke R
Ediit Comment Complete Cancel]
e - S 26/30 S EE 10117) SRS 4H 2
& (0 ¢ W 20512 PREMIER: 1458 B.. 50000 W $10.50 ¢ - ’
=z $25 80/CASE $57 60
(20655) & B 3 B a9 & o
Class: % B g !
=3 1 .95/CASE F29.25
i HEWEFE LR [10337) ¥ 18 &2 350
= |3 v 20655 JOHNSOMY]... 5% C.. 50000 §1.85 e
&3 | $12.50/CASE $37.50
(105007 B TE S
A ) Sl | $17 45/CASE $34.90
& (0 v 20859 JOHMSOMYL.. 1058 C.. 50000 $1.45 )
Class: A= e
ing |
T . 0 HETLF & C
& (0 # 30001 HEINZ 24H407.  C.. $22.60 ATTLEMEN S
| @ MASTER'S RESERVE"
bt
Fage 1lota || b |0 :;?‘ * Indicates average weight. ftems 1 - 50 of 103

o Standard Order: The Description column and Class will be displayed in the selected language.

Reminder: This is not a perfect translation process, as in the "Broccoli Spears" in the example below), but
most words will be translated.

Iy Account Catalog || Standard Order Cuuick Entry Specials || Order Guides || Reports || Help || Sign Out Languags | i Italiano 4
Search: | tem Descriptions (v || pe) |:| Search Al tems | Guide: | Restaurant w Reguested Delivery Date: | 0712452012 (|
_e_'-.' Gty Image  tem# Description Brand Pack Size  Unit  Wei..  Unit Price Order Review

~

Category: POLLO CONGELATO

' LE STRISCE DI POLLO IMPARLAT| Edit Commertt
@ |0 # TR 1017 Manufacturer #TYSNOME045  PARADE  1H0# .. $28.30

i

7

There are no items on your order.

Category: PATATE FRITTE

T PATATIME FRITTE REG CUT 358"
@ o ¢ % 10337 Manufacturer #MCANSED1 2 MORWE...  B/5# C.. 300.. $2s50
Category: ¥EG CONGELATO
A BROCCOLI SPEARS
o v 10500 GREEM ... 1202 C.. $745

* SALSICCIA FRESCS [TALIARMS

OHMS .. S# C.. 500. $183

v

Page 1 |of1 L re" * Indicates average weight. ltems1 -6 of &
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o Quick Entry & Specials: When the item number is entered the Description and Class information will be
displayed in the selected language.

My Bcoount Zatalog Standard Order Quick Enktry Specials Order Guides Feports Help Sign Cuk

Search: | tem Descriptions ™ || Enter search keywords e
_.;-.v et & Gty Imace Description Clazs Brand Pack Size  Unit
A e GAMBER] 26530 HEADLESS
@ 20512 E v m FRUTTI Dl MARE PREMIER 1154 B

Product Information: When the blue Description column link in your product catalog is clicked the
Product Information box opens and the item’s Description and Class information will be shown in the
selected language.

L L R e IO D i T TN NI

‘ Product Information The Class and ltem Description X
are shown in ltalian ;

ltem #20658 - * SALSICCIA FRESCA ITALIANA

on Hand 29 (Last updated at 06/01,/2012 09:13 AM)
Lhit Meas, | ©aSE

Pack o

Waight 5.0000

Class SaLSICCIA
Brand JOHMSOMWVILLE
‘ [ Close
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15 Request Quote

Our new Request Quote feature is an easy way for visitors to our website to communicate with us for product
quotes. There are occasions when a current customer or a prospective customer would like to get a quote on
items in our catalog. Just visit our website and follow the simple process detailed below to request a quote. An
email will be sent to us with all your information and a list of the items where quotes have been requested. A
confirmation email will be sent to you with your information. We will be in touch with you shortly with the
information you have requested.

How to Request a Quote:

1. Click on the Catalog link in the website.

Home Specials

About Catalog

Contact Place Order

Directions

Product Catalog Search

2. Inthe Browsing Product Classes section of the page select a Product Class.

Home Specials
About Catalog
Contact Place Order

Directions

Product Catalog Search

¢ ~
Catalog Browsing Product Classes

+ 01 CHEESE Displaying 1 - 20 of 27 results. Print Catalog Page EI_V_. Results per page !2[] :i

+ 01 CHEESE IMP
+ 01 FRESH MOZ7

+ 01 GOAT CHEESE BEEF CANNED GOODS CHEESE CLEANERS
+ 01 GRATED {7 ltems) (6 Items) (6 Items) (3 Items)

+ 01 MASCARPONE

CONDIMENTS DAIRY DELI DRESSINGS
: 312 Bﬁg{m 2 {3 Items) {1 ltems) {4 Items) (8 Items)
i gg Egygwnﬁncgr / DRY EGGS ERENCH FRIES EROZEN CHICKEN
+ 04 GRECO MEAT F {4 Items) {2 Items) {5 Items) {2 ltems)
= g; 22283 I\Plgﬂs FROZEN VEG HAN NONSTOCK QILS
* (2 Items) {2 Items) {1 Items) {4 Items)
+ 05 FROZEN MEATS
4+ 05 LUNCH MEATS BIC PAPER PASTA PICKLES
+ 06 BOXED BEEF (3 ltems) 6 ltems {2 Items) {3 ltems)
+ 06 BOXED PORK
+ 06 LAMB . SR
+ 06 RIBS Displaying 1 - 20 of 27 results Print Catalog Page |1 | Results per page |20 VJ
+ 06 VEAL
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3. Inthe Browsing Product Class: class page the item numbers, a Description link, Brand, Pack Size and

Unit Meas. are listed for each item in the selected class.

4. Click the Request Quote button to add the item to your quote request cart.

Browsing Product Class: BEEF

Print Catalog

Displaying 1 - 7 of 7 results.

BEEF GROUND 81/19

ot PackSue Junitiess |

Results per page -_E_U -V_

20100 - 1BP 8/M10# CASE
Reguest Quote
loose pack 10# ground besf

20100B IBP 1H0# PC.
Request Quote
STEAK STRIPLOIN 15T CUT 8oz US CHO

20122 BEST CUTS 200602 LB

Request Quote

5. The item will be added to the Request Quote cart. All the items in this cart will be displayed on the
Request Quote cart page. Each item in the list has an Update Item and Remove Item button.

a. Enter information in the Current Price Paid and Estimated Weekly Qty fields.

b.  To request a quote on another item click the Go Back To The Catalog button at the bottom of the

page and repeat the process for the next item.

C. Once you have added an item to the Request Quote cart use the Edit/Submit Quote button under

the Catalog header to return to the cart.

d. If all the items requiring quotes are in the cart then click the Submit Quote Now button and proceed

to the Request Quote email form.

Request Quote

STEAK STRIPLOIN 18T CUT 8oz U3 CHO
Item Number: 20122 | Brand: BEST 1:.-_‘!._:ITS[ Pack 3ize: 20/80£ | Unit Meas.: LB
Current Price Paid $ Per Unit: |LB. || Estimated Weekly Qty: 1

Update tem ReMOVe e g

BEEF GROUND 81/19

Item Number: 20100 | Brand: IBF | Pack Size: 8/10% | Unit Meas.: CASE
Current Price Paid & | Per Unit: \case || Estimated Weekly Oty 1
Update ltem Remove ltem

GRADE A SIRLOIN
Item Number: 20140 | Brand: |[BF | Pack Size: 30 | Unit Meas.: LE.
Current Price Paid Per Unit: LB || Estimated \Weekly Qty: |1

LIpdate lkem Remove tem

CHEESE FANCY SHRED CHEDDAR
Item Number: 40122 | Brand: SCHREIBER | Pack Size: 4/5 | Unit Meas.: CASE

Current Price Paid § Per Unit :Vﬂimated Weekly Qty: [1

date ltem Remove ftem
[Gﬂ‘- Back Ta The Catalog [ Submit Quate Nn‘n]

Catalog

+ 01 CHEESE

+ 01 CHEESE IMP

+ 01 FRESH MOZZ

+ 01 GOAT CHEESE
+ 01 GRATED

+ 01 MASCARPONE
+ 01 RICOTTA CHS.
+ 02 DAIRY

+ 03 BUTTER/MARG
+ 03 EGG PRODUCTS
+ 04 GRECO MEAT F
+ 04 GRECO MEATS
+ 04 GRECO PORK

+ 05 FROZEN MEATS
+ 05 LUNCH MEATS
+ 06 BOXED BEEF

+ 06 BOXED PORK

+ 06 LAME

+ 06 RIBS

+ 06 VEAL

+ 06 VEAL FROZEN
+ 08 POULTRY
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Fill in the Request Quote email form. An example of the form is displayed below.
If you are not a current customer skip the Customer Number field.
In the text box labeled “Enter the code shown abowe” at the bottom of the form type the code.

Click Send Request. An email will be sent to the email address you provided to confirm your request. The
distributor will be sent an email with the Request Quote information you provided.

Request Quote

Pleaze fill out the information below and we'll have one of our 2ales reprezentatives contact
you as so0on as possible:

First Mame: !J-:}hn |

Last Mame: |Smith |

Company Mams: |Ein1 ith & Sons Tawvern |

Aodrzss:
Bgdress I
City, StateProvince, Zip:

Offfice Phone:

142 Wisin Strest

|Morth Branford  [[CT | |D8471

|z02-a58-4455

Call Phonz: [203.214-7284
Fax: |
Emiail: !jsm ith@smi thstavern.com
Currant Supphiar: ABC Food Ca.
Additional Info:
Estimated Order Recumencs: weekly

I'f wou currently are a customer, please ket us know the following:

‘Customar Mumbsr: | |

Salesperson: |Ange-|s| z |

L o

|[Ente; the code shown above] |

| Send Request |
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This is an example of the email that will be sent from the Request Quote process.

From: jsmith@smithstavern.com
Subject: A customer has reguested a guate from your online catalo Ca

Attachments: [Z] aye certficstion_ bt (228 B}

To: sales@mydistributingcompany.com

A customer has reguested a quote from your
the information they provided.

Name: John Smith

Company Name: Smith & Sons Tavern
Address: 144 Main Street

City, State/Province,
Office FPhone: 203-488-4455

Cell Phone: 203-314-7B64

Fax:

Email: jsmith@smithstavern.com

Addition Info:

Customer HNumber:

Salesperson: Angela 2

Estimated Order Recurrence: weekly
Current Supplier:ABC Food Co.

Items Reguested:

QTE:1
Item: SPECIAL TRIM

Current Price Paid: $§ Per Unit: PC.

QT¥:1

Item: MARGARINE SOLIDS
Item Number: 40310, Brand:
Current Price Paid: § Per Unit:

PARADE,
CASE

Home specials

About

Catalog

Contact Plage Order

Directions

Request Quote
Thank you for requesting an online quote!

with you shartly.

Zip: North Branford CT 06471

Item Number: 20145, Brand: IBP, Pack Size:
Current Price Paid: § Per Unit: LB.

QTY:=1

Item: loose pack 10§ ground beef

Item Number: 20100B, Brand: IBP, Pack Size:

Dack ESize:

Thank you. A copy of your quole reguest has been sent to your emad address that was provided. We will b= in contsct

online catalog! Below is =&

24-1i4pz, Unit MS: LB.

1/10%, Unit MS: PC.

30/1%, Unit MS: CASE

10. The Request Quote process is completed when the thank you message is displayed on the website as

shown abowe.
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16

FAQ

QL.

Al.

Q2.

A2.

Q3.

AS.

Q4.

A4.

Q5.

AS.

Q6.

AG.

Q7.

AT.

Can | change my order after its submitted?

Once you hawe clicked the Complete Order button you can not change your order without contacting our
customer senvice department directly by phone or email.
If your order has a status of “Open” in the Orders section of the My Account page, click the Edit Order

icon = to make your changes and then complete your order.

How will | know if you received my order?

We will send an email notification showing receipt of your order to your email address. This email  will
contain the details of your order and an order number.

Do | have to click the “Complete Order” button when | am ready to check out?

Yes, you do hawe to click the Complete Order button to check out. When you click this button it
transmits your order to our main computer system for processing.

What if | don't have time to finish my order in one sitting? Can | place itemsin my cart and
checkout later?

You do not have to complete and submit your order in one sitting. If you need to continue working on your
order at a later time, it is OK to sign out. The items in your shopping cart will automatically be saved for
you in an order with a status of “Open” in the Orders section of your My Account page. When you sign in

later go to the Orders section of the My Account page, click the Edit Order icon = and your shopping
cart will be restored then you can complete your order.

Doesn't it take a long time to place an order?

No, the system was designed to speed you through the ordering process. For example, your Standard
Order page contains all the items you regularly purchase. Go to Standard Order and adjust the quantities,
check the Specials page for any bargains, select a delivery date, click the Complete Order button in the
shopping cart and you are done!

How do | change the information displayed in my Standard Order with Order Guides?
By creating and using “Order Guides” you provide targeted lists of products to be viewed in the Standard

Order page. These Order Guides are displayed in the Guides drop down menu. See the Order Guides
chapter for more detailed information.

What if | receive my order and realize that | ordered the wrong item or | receive an item | didn't
order?

Please contact our customer senice department by phone or email and we will promptly take care of any
problems with your order.
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Q8. How do I turn off product images?

A8. To turn off product images or control the columns viewed in your Standard Order, Quick Entry and

Specials pages use the Grid Menu icon. &7 Just remove the check marks from the box for the
columns you do not want to display.

Q9. How do I change the layout of the screens?

A9. Use the Grid Menu icon =7 to change the layout of the columns displayed on the screen.

Q10. | have some suggestions to improve the way the online ordering works. Who should | contact to
let them know my thoughts?

A10. You can send an email to NECS, Inc., the designer of our software. The email address to use is
chris@necs.com. Please reference us as your distributor when writing, and provide as many details as
possible.

Q11. How do | change my password?

All. To change your password: Click on the My Account tab and click on Account Settings to view that
section. In the Password section type your new password in the upper Password box then retype the
same password in the Password (Again) box. Click the Update Account button to save your changes.

Q12. What happens if | forget my password?

Al12. You hawe the ability to use an automated process to reset your own password through our website. Just
\visit our website Customer Login area and click the “Forgot Password” link. The Lost Password Reset
section is displayed. Enter your Username and the erification code. This action will trigger an
automated email sent to your account email address. This email will contain a temporary password and
the link to our password reset web page. Here you will enter your Username, temporary password and
your new password. If all your information is correct, your password will be reset in the entrée.NET
system.

Q13. Will you automatically remember my password?
A13. No, our system cannot remember your password, but we can reset your password. Howeer, there are
Internet browsers that will remember your password for you.

Q14. Which browser is best for shopping on your website?

A14. Our online ordering system will run in many different web browsers;
Internet Explorer 7 and 8, Mozilla Firefox, Apple Safari and Google Chrome. *
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